
 

 

 
 

 

 

 
 
 

              COVID-19 UPDATE – March 30, 2020 

While each of us continue to be surrounded by uncertainty, we want you to know that the 
safety and well-being of you, your family, and the Serenity Counseling team continue to be our 
top priority. At this time, mental health providers are deemed essential businesses in Bee 
County and we can remain open to serve you during the COVID-19 pandemic, despite being 
under a “Stay at Home” order.  We are grateful our practice can remain open and that we can 
continue to walk alongside you in some of life’s most difficult times.   

While we remain open, we have made some adjustments here at our office. Unless 
approved by SCS staff, all adult counseling sessions will be held via teleconference. We 
continue to offer limited play therapy sessions, and when appropriate, those sessions will be 
held outside with the 6-foot distance policy strictly enforced. Anyone needing face to face 
sessions will participate in a screening process/questionnaire so that we can be better equipped 
to make decisions related to face to face counseling and play therapy. Our counselors are 
creative and intuitive, and we feel confident we can continue to provide effective treatment 
while also keeping best sanitization and health practices at the forefront of what we do in order 
to attempt to eliminate the possibility of community spread.  

In addition, our waiting room will be closed until further notice. If you have a loved one 
in counseling, we kindly ask that you wait for them in your car. At the same time, when you 
arrive for your session, you will call to let our team know you are there. Your counselor will 
come outside to get you when it is time for your session. Rest assured you can still expect the 
same quality service you have become accustomed to here at our office.   

Continue to take care of yourselves, and if we can answer any questions you may have 
please call us at 361-350-8088 and by email at info@serenitycs.org.  

With love and gratitude for all of you, 

The Serenity Counseling Team 


